BaHk

Bank «Mup Mpueuneruii» (o6lwecTeo ¢ orpaHW4eHHoR oTBeTcTBEHHOCTRIO), OMPH 1137711000096,

«M up n puBuneru n» VHH/KINN: 7750005845/770401001, kicy: 30101810200000000247 & OKL, Ne1 'Y Barika Poccun no LI®O,

BMK: 044525247, 121069, r. Mockea, yn. MNosapckasn, 0.23, ctp.4, Ten.: +7(495) 258-61-00, info@mp-

(o6wecTBo € OrpaHu4eHHoR OTBETCTBEHHOCTLIO) bank.ru, www.mp-bank.ru
Ne YciaoBue Conepxanue ycJ0BHsA
n/n
1 Haumenosanue tapuda | Tapudubiii niaan: «Mup [IpuBunierunii»

Kaprer Ilnarexxnoir cucrembl «Mup» BblnylieHHas bankom «Mup
[TpuBuneruit» (001mECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO) (Haiee-
bank), nns rpaxxnan Poccutickoit @eneparym.

2 VceinoBus

JIoKyMeHTBI U ycnoBuUsl 1Jis rpaxaan Pd:

MPEIOCTaBIICHUS e JIOKYMEHT, yIOCTOBEPSIOIINI JIUYHOCTD;
e Bo3pact oT 18 ner ms rpaxaan PO;
e HOMEp MOOMIBHOTO Tesie(hoHa POCCHIICKOTO onepaTopal.
[Tepen 3akirodeHHEM JOTOBOpa HEOOXOAMMO BHUMATEIHLHO O3HAKOMHUTHCS
C YCJIOBHSIMH JIOTOBOPA, KOTOPHIE OTPAKEHBI B CIICIYIOIINUX JTOKYMEHTAX *:
—  Jlorosope KOMILJIEKCHOT'O OaHKOBCKOI'O 00CHy)KHUBaHUS
dusnuecknx Jmu B bamke «Mup IlpuBmierniiy (o0mecrBo ¢
OrpaHUYEHHON OTBETCTBEHHOCTRIO);
— Tapudax Ha BbIIYCK U 00cayKuBaHue OaHKOBCKHUX kapt MII
Bbanka (O0Q0).
*C 0oKymenmamu Ha OYMAHCHOM HOCUMEIE MONCHO O3HAKOMUMBCA 8
Kauenmckoii 301e oguca banka.
B anekmponnom euoe na caiime MII bauk (000) https://mp-
bank.ru/private-customers/settlement-cash-services/
3 CTOUMOCTD becnmatHo.
MPETOCTABIICHUS

4 Tun xapThl

JlebeToBasi, HEMMEHHasl KapTa Ha (PU3NYECKOM WM HU(PPOBOM HOCHUTEIE
IlnarexxnHoii cucteMsl «Mupy.

5 Bamrora

Poccuiickuii py6sb.

JlocTyn ¢ MCnOJIb30BaHUEM KAPTHI K OJTHOMY CUETY.

6 Hanpasnenue
yBEAOMJIEHHH 00
orepanusx ¢
WCTIOJIH30BAHUEM KapTHI

PUSh'YBC,Z[OMJ'IeHI/IH 0 COBCPIICHUHU OIICpALIUA - KOMUCCH HE BZBUMACTCA

[Tonxmouenue k cepsucy SMS-uHpopMupoBaHus B MOOUIIBHBIX
npuiioxkeHusx Kinuenrom camoctosTensHo - 89 py0. B MecsIr,

[Monmkmrouenue K cepBrcaM HHPOpMHUpOBaHUs B opucax banka - 99 py6. B
MecHI1l.

bank unpopmupyer Kinenra o0 onepanusx myrem:

— HampaBJIeHUs Ha HOMep MoOmiIbHOro Tenedgona KimeHta TekcToBOro
COOOIIeHNsT B BHMJE MIHOBEHHOTO 3JEKTPOHHOro cooOuieHus (push-
YBEJIOMJICHHSI, SMS-YBEIOMIICHUS);

— pa3MmenieHus uHGoOpMauu B MOOUIIBHOM NpUJIOKEHUH U HTepHeT-
6anke «Mup I[Ipusuneruii» B pazaene «Kapta» - «cropus onepanuii»;

! B nensx o6ecrievenns bankoM mcmonHeHus TpeGopanmit PdenepanbHOro 3akoHa «O HAMOHATBHOM IIATEKHOH cicTemMe» ot 27.06.2011 roma
Nel61 @3, npenocrasnenue HoMepa TenedoHa ISt CMC HHPOPMHUPOBAHUS, SIBISIETCS 00s3aTENBEHBIM YCIOBHEM MTOTyYeHUS] OaHKOBCKOM KapTHI.
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https://mp-bank.ru/private-customers/settlement-cash-services/
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npenocTaBieHus HH(GopMaru 00 ornepanusx Mo KapTe/KapToYHOMY
c4yeTy B MOOMIbHOM nipusiokennn «Mup IlpuBunernii» u oduce banka.

KOMUCCHUSA 1 UHBIE IIVIATEXH

Bbinyck (3Muccusi) 1 00CJay:KUBaHHE KAPT

Komuccus He B3umaercs.

1.1 | Beimyck (amuccust)
OCHOBHOM KapThl
1.2 | Boimyck (3muccusi) VYceayra He Ipe1oCTaBIsAeTCs.
JONOJHUTENbHOMN KapThl
1.3 | Odopmienune HOBOM 3a nepeBbINyCK KapThl KOMUCCHS HE B3UMAETCS:
KapThl B3aMEH — B CBSI3U C UCTEUEHUEM cpoka aeicTBus KapTsr;
BBITYIIICHHOW paHee — ecnu 3aMeHa (NEpeBBINTYCK) KapThl CBsi3aHA C HEUCHPABHOCTHIO
(ITepeBBImyCcK) MarHUTHOM IMOJIOCHI / MUKPOTIPOIIECCOPa B TEUCHUE TIEPBBIX 6 MECSIIEB C
MOMEHTa BbIIIyCKa / TIepeBBbIIyCKa KapTbl, U OTCYTCTBYIOT SIBHBIE
IIPU3HAKN HAMEPEHHOT'O MOBPEXKIEHUS KapThl;
— Npu BbIsiBJIeHMM baHkoM omepainuii, COOTBETCTBYIOIIUX IPU3HAKAM
OCYILIECTBIICHU [IEPEBO/IA IEHEKHBIX CpeCTB Oe3 cornacus Kinuenra unm
NOJYyYeHHH WHPOPMALMU O TaKUX Omepauusx w/mim o Qakre
KomnpomeTanuu KapTbl uiam e€ peKBU3UTOB OT IUIATEKHBIX CUCTEM WM
banka Poccun.
110 UHBIM OCHOBaHUsIM — 500 pyo.ieid.
1.4 | O6cnyxuBaHue KapThl Kowmuccus He B3umaercs.
1.5 | OrkpbiTHE U Benenue kaprouHoro cuera:
o0cTyKMBaHUE . .
— [pU HAJUYHUH JIEUCTB et kapTeI - 999 pyo.;
KapTOYHOTIO cyeTa P A yrou P pyo-
— TIpH HAJTMYUU JEHCTBYIONIEH TONOIHUTENBbHOM KapThl - 499 pyo.,
B3MMAaeTCsl JOMOJIHUTEIBHO K OIlIaTe 3a 00CIyXHUBaHHUE cueTa MpH
HaJIM4YMH JIEUCTBYIOIIEH OCHOBHOM KapTHI,
— €CII CPOK JIEVCTBUS OCHOBHOM KapThl, IPUBS3aHHOU K KAPTOUHOMY
CUEeTY UCTEK, B3uMaeTcst komuccus 150 py6., Ho He Gosee hakTHUECKOro
OCTaTKa Ha CueTe.
Komuccus B3uMaercs B OCIEIHUM KaJeHJapHbIi 1eHb Mecslla, HaUuHas
C Mecs11a, CIEIYIOIIETO 3a MECALleM OKOHUYAHUs CPOKa AEMCTBUSI KapThl.
2. CHsiTHe HAJIMYHBIX [ICHE/KHBIX CPeICTB
2.1 | B undpacrpykrype banka
2.1.1 | B Gankomarax banka WHbpacTpyKTypa OTCYTCTBYET.
2.1.2 | B myHKTax BBLAAYH HudpactpykTypa OTCYTCTBYET.
HaJWYHBIX (J1aree -
[I1BH) banka
2.2 | B uadpactpykType Ipyrux KpeIUTHBIX OpraHH3ani
2.2.1 | B GaHKOMAaTax APYrux 10 100 000 py6. B Mecs1l - KOMUCCHSI HE B3UMAeTCs
KPEIUTHBIX
pel . ot 100 001 py6. B Mecs - 1,5% oT cymMbl cHATHSA, MUH. 150 py0.
OpraHu3anui
2.2.2 | B [IBH apyrux 10 100 000 py6. B Mecs1l - KOMHCCHS HE B3UMAETCS
KpPEIUTHBIX
peaL . ot 100 001 py6. B mecs - 1,5% ot cymmsl cHsitus, MuH. 150 pyo.
OpraHu3anuit

3. BHeceHHe HAJTMYHBIX JACHEKHBIX CPEIACTB




3.1 | Bundpacrpykrype banka | BoamoxkHo B kacce banka, Oe3HannuHOE TIOMOJHEHUE IEHEKHBIMU
CpEICTBaMH, MOCTYNUBIIMMHU OT (PU3NYECKUX WIHA IOPUAWYECKUX JIHI] U
WHAWBUIYAIBHBIX — TpeINpUHUMATENeH, TMepeBoAbl B  MOOHIBHOM
npuiioxkennu banka «Mwup [TpuBuiieruii».
Komuccus ve B3umaercs

32| B uHpacTpykType | Bo3MOKHO B yCTpOMCTBaX CTOPOHHHMX OpraHus3aiuii ¢ (ysHkimei cashin

IpYrux KpenuTHBIX | (OaHKOMaTax, TepMUHANIAX U T.I1.):
OopraHu3aiuin
p 1 - 1o 150 000 py©0. B MecsI1 - KOMHCCHS HE B3UMACTCS
- cBpitre 150 001 py6. B mecsir - 1 % ot cymmbl, MuauMyM 50 pyo.
4. Komuccuu 3a nepeBo/bl U IIATEKMH.

4.1 | Ilepeog mno  Homepy | Komuccus e B3umaercs.
tenedoHa BHyTpu banka

4.2 | TlepeBon Ha coocTBeHHBIe | KoMuccus He B3umaeTcs mo nepeogam 10 30 000 000 py6ueid,
cuera o HOME . .

PY Cepime 30 000 000 pyb6uteit - 0,5 % ot cymmsl, HO He 6osee 1 500 pybaeil.
tenedpoHa B JIPYTYIO
KPEIUTHYIO OpraHu3aIio OFpaHI/I‘-ICHI/Iﬁ HE YCTAaHOBJICHO.

4.3 | IlepeBox Ha cueta npyrux | Komuccus He B3umaercs mo nepeBogam no 150 000 pyGumeii B mecsi,
¢usnueckux  gun 1o | Ceeime 150 000 py6uieit - 0,5% ot cymmbl muiatexa, Ho He 6oiee 1 500
HOMepy  TenedoHa B | pyOJIe;

10 KPEAUTHYIO . .
ApYTY pCAUTHY JIumut — we 6onee 150 000 py6:eit B nens u 5 000 000 pybneit B mecsil.
OpraHH3aI1I0
4.4 | TlepeBon ¢ | - 10 20 000 py6. B MecsIl - KOMUCCHUS HE B3UMAETCH;

HCIIOJIb30BaHUEM
- ot 20 001 py©. B mecsn - 1,45% ot cymMsl iepeBosa, MuH. 50 pyo.

PEKBU3HUTOB KapThI
JlumuT onepaluii 1o nepeBojaM ¢ KapThl Ha Kapty, B aeHs 100 000 pyo.,
B Mecar 900 000 py6., mpu 3TOM KOJMYECTBO B J€Hb OorpaHuyeHo 20
omepanusiMu, B Mecs1l — 64 onepanusiMu.

4.5 | Onnara toBapoB (pabot, | Komuccus He B3umaercs
YCIIYT) C UCTIOJIb30BaHUEM
KapTsl banka

B monp3y ropuanyYecKuX I ¥ WHAWBUIAYAIBHBIX MpEeINpUHUMATENCH -

4.6 | IlepeBog JIEHEKHBIX o Yy topul 1 AUBHILY ] peanp

0,5%, muaumym 70 py6., makcumym 300 pyo.;

CPEACTB IO PEKBHU3UTAM

cyera
B nonb3y uznueckux i 6ecriaTHo;
Ha cuera, OTKpBITBIE B APYruX OaHKaxX IO PEKBU3UTAM CUETA B IMOJB3Y
bu3NYECKUX, FOPUINYECKUX JIUI ¥ HHAWBUYaTbHBIX TPeIIpUHAMATENCH
0,75% mMuanmym 90 py6., makcumym 450 py0.

4.7 | KonBeprauusi, B ciydae | KonBepramnus ocymectsisercs o kKypey banka Poccun, ycranoBieHHOTO

ecIi BajJloTa ONEpaluu | Ui COOTBETCTBYIOIIEH BATIOTHI.
OTJIMYACTCS OT BaIIOTHI
cyera
4.8 | Nuble pacxosl Heycrolika 3a mnpoBeieHHE pPACXOAHON OINepaluu CBBIIIE OCTaTKa
JICHeXKHBIX CPENCTB MO KapTodHomy cuery - 0,1% B JeHb OT CyMMBI
MIPEBBIICHHSI.
5. Ilpouue ycjaoBus

5.1 | Bo3moxxHOCTB KnmeHT MOXeT yCTaHOBUTH CIIEAYIOIINE BU/IbI JUMUTOB:

YCTaHOBJICHHS CymMma Ko.rm‘lecnum
Bl/l}] OrpaHU4YeHUs OIrpaHHU4YeHUS onepaunuu
paCXOHHE’IX JIMMUTOB B ICHb B MCCsI B ICHb B MCCI

OTpeOUTEISIM

Jlumut Ha oblee KOJINYECTBO onepaunﬁ




JIumuT Ha OOIIYIO CyMMY OIEpAaIHil BBLAAYH
HannuHbX B ATM

Jlumut Ha 00LIYIO CyMMYy ONEparinii BEIAAUH
HamuyHbiX B [IBH

JIuMHUT Ha OOIIYIO CyMMY OIeparuii
6e3HanuuHOM omatel B POS

JInmuT Ha OOIIYIO CyMMY OIeparuit
Oe3HamuHOM omatsl B VIHTEepHETE

JInMuUT Ha OIHY OHEpAIHIO BBLIAUHN HAIMYHBIX
JInMuT Ha OZHY OIepanuio Oe3HaIMIHON
OILIATHI

JInmMuT Ha OZHY OIEpalHUIo IepeBojia ¢ KapThl
6aHKa

Kanamamu YCTAHOBJICHHA PACXOAHBIX JIUMHUTOB SBJISAFOTCA:

— oOparieHue KiMeHTa Ju4Ho B ouckl banka;
— HampaBJIeHHE KJIMEHTOM 3asBICHHUS TIOCPEACTBOM MOOMIBHOTO
npunoxenus «Mup [IpuBuneruiny.

5.2 | Bo3MoxHOCTB VYceayra He Ipe1oCTaBIsAeTCs.
oBepapadTa
5.3 | CrpaxoBanue mAeHEXHbBIX | JleHeXHbIE cpeicTBa 3aCTpaxoBaHbl B mpenenax 1,4 MiH. pyosneit (1ubo B

CPEACTB, Ppa3MEIICHHBIX | Mpeeaax SKBUBAJCHTHOM CyMMbl B HHOCTPAHHOW BaJllOTE€ Ha JICHb
Ha OaHKOBCKOM CueTe, K | HaCTYIJICHHUS CTPAXOBOTO CiIydasl) CyMMapHO, 110 BCEM CUETaM M BKJIaJlaM
KOTOPOMY BeinyieHa | Kiimenra B banke.

KapTa

INAMSATKA 11O BE3OITACHOCTH

v’ Huxorma HH TpH Kakux OOCTOATENBCTBAX HUKOMY He coobmiaiite manubie [TMH-kona,
oxHopasoBbiil kox n3 SMS, CVC/CVV-ko KapTsl (CEKpEeTHBIM KOA Ha 00paTHOM CTOpOHE KapThl) U
KOJIOBOE CJIOBO;

v' He mensiire [TMH-Ko1 Ha JIETKYIO U IPOCTYIO KOMOUHAIIUIO, HAITPUMED, ATy CBOETO POXKICHHS;
v' He ocraBusiite kapTy 6€3 MPUCMOTpa, HE MEPeIaBaliTe €€ TPETHUM JIHIIAM;

v' Tlpy BO3HUKHOBEHHUM COMHEHHN OTHOCHTEIBHO J0OPOCOBECTHOCTH KOHTpAareHTa B PaMKax
Tele(OHHOTO pa3roBopa CjeayeT NpeKpaTUTh TenedOHHBIH pa3roBOp M MpPU HEOOXOIUMOCTHU
CaMOCTOSTEILHO ITO3BOHUTH B baHK;

v’ B cuydae coBepIIECHHS HECAHKI[MOHHPOBAHHOW Bamu omepamuu mo kapte Bbl JOKHBI
MIPEANPUHSATH BCE BO3MOXHBIE MEPHI K €€ OJIOKHPOBKE:

v' HemenneHHO COOOIIUTH MO TeJIePOHAM KPYyIIoCyTOUHON «ropsuei mnaumy bauka:
e +7(495)1201308

« 8(800) 600 23 50

HpI/I 3TOM BBl JOKHEI COO6IJ_II/ITI>Z (baMI/IJ'II/IIO, HUMs, OTYCCTBO U KOJOBOC CJIOBO. HpI/I OTCYTCTBHUU
BO3MOXXHOCTH Ha3BaTb KOJO0BOC CJIOBO, Bel  1OMKHEI COO6HII/ITB PEKBU3UTBI OOKYMCHTA,
YAOCTOBCPAOMICTO JIMYHOCTL, WU HATy POXIACHHUA U aApeC PErucCTpanunu. OnepaTop KonTakTHOTO
HOCHTPA MOXKET 3a1aTb MHBIC BOIIPOCHI, KACAIOIIUECCA Bammx NEPCOHATIbHBIX TaHHBIX.

v Tlpu HEBO3MOXXHOCTH 3a0JOKHPOBATH KapTy 1O TeledOHY, KaK MOXHO CKOpee 0OpaTUThCs
anaHo B ouc banka 1 0opopMuUTH TUCbMEHHOE 3asiBJIEHUE HAa OJIOKUPOBKY KapThl.

v' Tlompobuas Ilamsrka 0e30MaCHOrO WCIIOJA30BAHUS OAHKOBCKHMX KAapT MOKET OBITH
npenocrapieHa bankom mo Bamemy 3ampocy B oduce banka, a Takxe Ha opurmanpHoM calite banka B
cetu MHTepHerT.

OI'PAHUYEHMUS CIIOCOBOB U MECT UCITIOJIB30BAHUSA KAPTBI, A TAKKE CJIYYAU
ITOBBIIIEHHOTI'O PUCKA EE UCIIOJIB30BAHUSA

v' He nepenasaiite naHHbIe KapThl APyromy Jjuiy. Bo m3bekxanne MolieHHHUYecTBA ¢ Barieit
KapTOW MPOBOJIUTE ONEPALMM C HEM TOJIBKO CAMOCTOSITENBHO.



https://mp-bank.ru/about/ofisy-banka/
https://mp-bank.ru/private-customers/bankovskie-karty/documents/

v’ Tlpu HampaBJIeHUHW JaHHBIX KapThl (PAKCOM JIMOO H300paKeHHE KApThl CPEICTBAMH CBSI3H
(MHOT 1A TPOCAT MPHCIATh KCEPOKOIHIO JIUIIEBOM CTOPOHBI KapThl) B IPEANPUSATHS TOPTOBIIN U CEPBHCA
(HampuMmep, pu OPOHUPOBAHUU OUIIETOB, TOCTUHHIIBI U T.JI.), HE KOMUPYHTE 00paTHYIO CTOPOHY KapThl,
TaM Haxoautcs cekpetHbiid ko1 (CVC/CVV-koxa kapThl).

v' He mnpoBoauTe oOMIATY KApTOd HA HMHTEPHET-CAWTaX HEM3BECTHBIX W HEMPOBEPEHHBIX
OpraHu3alil TOPrOBJIM U YCIYT.

v' He mnonp3yiiTech OaHKOMaTaMM, pa3MEIIEHHBIMH B IOJO3PUTENBHBIX MECTaX, a TaKKe
tpebyromux BBoma IIMH-xkoma mns mocryma B momemienue. OcMmoTpure OaHKOMAT —IEpes
HCIIOJIb30BAHHUECM Ha HpeI[MeT HaJIN4YUsI MOIICHHUYCCKUX YCTpOﬁCTB, HpeILHEBHa‘-IeHHbIX IJIA 3aIIicu
JAHHBIX KapThl M BBoauMoro I[IMH-koma, mpu MOMO3pEeHHH HAa WX HAJIMYHE BO3JACPKHTECH OT
HCIIOIL30BaHUA OaHKOMATA.

v' Ecinu OankoMaT paboTaeT HEKOPPEKTHO (HAIpHMEDP, JOJITOE BPEMS HAXOIUTCS B PEXHME
OXXKUJaHUS, CAaMOIIPOM3BOJBHO IEpe3arpykaercs), CIeAyeT OTKAa3aThCsi OT HUCIOJIb30BAaHUS TaKOTO
OaHKOMaTa.

Cnoco0b1 HanpasJieHusi oopamenunii B MII bBank (000)

HNudopmaruio 00 MMEIOIIAX MECTO HAPYIICHHUAX H 3JI0YMoTpebIeHms X Bol MoxeTe cooOmuUTh aHOHUMHO WK C
yKa3aHueM Bammx qaHHbBIX TH00BIM, yIOOHBIM KaHAIOM CBSI3H:

v Jlnuno, npu BusKte B oduc banka.

ITo Tenedony: 8 (495) 258 61 00.

ITo Tenedony, Ha KpyTrI0CyTOUHBIH OecruraTHRIA HOMep «l opstaeit muamm» 8 (800) 707 64 30.

C nmomoripio yaTa B npuiiokeHun «Mup IlpuBnmneruii».

Ha snextponnsiii agpec: mphelp@mp-bank.ru

IloutoBEIM OTIpaBieHHEM Ha MOYTOBBIM anpec banka: 121069, r. Mocksa, yn. IloBapckas, nom 23,

N N N NN

ctpoenue 4, PykoBomurento CiyObl BHyTPEHHETO KOHTPOJIS.

O0parteHus, cBsi3aHHBIE CO COOSIMU B paboTe CEPBUCOB IIPU MPOBEICHUN OTIEpaIUi, CpOUHast OJJOKUPOBKA KAPThI
U IpyTHe BONIPOCHI, BO3HUKAIOIIME TP NTPENOCTABICHUH YCIyT BBl MOKeTe HallpaBUTh 110 CIEAYIONIMM KaHaJIaM
CBSA3H:

V" Tlo TenedoHy KpyrioCyTOUHOM «ropsiuei TuHnmy» baHka:

o +7(495) 120 13 08
e 8(800) 600 23 50



mailto:mphelp@mp-bank.ru

